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GP query – single point of contact form
To help us respond to your query in a timely manner, please complete the form and ensure all necessary information is captured.
	Your details:

	Contact name: 

	Mobile number: 


	Email address:
     
	Date of query: 


	Which CCG is your practice a member of? 
Practice NCAS code: 
Practice name: 
Address: 



	Please place an ‘x’ in the box for the hospital site(s) your query relates to:

	Charing Cross Hospital 
	

	Hammersmith Hospital
	

	Queen Charlottes & Chelsea Hospital
	

	St Mary’s Hospital
	

	Western Eye Hospital
	

	Across all Imperial College Healthcare NHS Trust hospital sites 
	


	Please place an ‘x’ in the box(es) that best describes your query:

	Clinical correspondence (e.g. missing, incomplete, delayed)
	

	Choose and Book (e.g. capacity issue, cancelled appointments)
	

	Referrals: Anything to do with referral process
	

	Discharge planning 
	

	Direct patient care 
	

	Support services (e.g. pathology, interpreters, GP advice lines) 
	

	General information (e.g. referral forms, contact numbers, services available) 
	

	Other:
	


	If relevant, please provide the patient’s details:

	Name: 

	NHS no: 


	Date of birth: 
	Date of admission/outpatient appointment: 



	Please provide details of the query being raised

	


	Any other comments

	


Please return the completed form and any supporting documents to: gpliaison.imperial@nhs.net 
We will endeavour to respond to your query within five working days depending on the complexity of your query.
GP Liaison Office

Imperial College Healthcare NHS Trust
7th Floor, Salton House
St Mary’s Hospital
Praed Street
London W2 1NY

Tel: 0203 312 5621/0203 312 5640
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